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Activity Volumes - May 2010
Cometo Centre

Total Activity by hour - May 2010
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Activity Volumes - May 2010 Total Activity by hour - May 2010
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) B ) ) 0
01/05/2010 08/05/2010 15/05/2010 22/05/2010 29/05/2010
Urgent Routine Urgent Routine Urgent  Routine  Urgent Rqutin e | Urgent |Routine
Bishops Stortford (Hertford) " # " 4 # 1 " #2 " #"
Borehamwood # #" " #6 " #- # #1 # #6
Cheshunt (Hertford) " #1 " #4 " 2 # #t " #'
County Hospital (Hertford) " 12 " I> " #1 # H- 0 14
Hemel Hempstead " 13 " I- " " " >tt " >-
Lister (Stevenage) " 6> " >1 # >1 # 66 " 6#
Potters Bar " 6 " ! " 6 " ! ) >
QE2 (Welwyn) " 1l " #l " 7 " I# " 72
St Albans " > " >4 " 16 " 14 " #3
Watford # >6 " 6# " >6 # I- ! >#
12 I# #H2# 1#3 "1l
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)) )0 *
< &# & # | &# ¢ & 6 & '& &

Bishops Stortford (Hertford) 1- 3> 1> 11 3t 46 66 4>
Borehamwood # 32 4- 1# 3" 42 62 1>
Cheshunt (Hertford) 3! 46 3- 32 6" 4" >- 3!
County Hospital (Hertford) #63 #lI #4" #3- #>H# #'3 #'- #H
Hemel Hempstead #ll #'1 #># #>4 #'# 1" #'l #6>
Lister (Stevenage) 164 #22 116 163 #-# H#H2H# 7> "
Potters Bar #3 #- " #4 12 #" #3 #4
QE2 (Welwyn) #62 #13 H#H> #13 HH4 Hi! #"- 24
St Albans #>3 #12 #11 #>" #16 #'1 #>- #>!
Watford #1- #64 #36 #3! #11 #> #4 #3-
Total per month , & HH #5# *H #4 $3
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No more than 0.1% of calls engaged
No more than 5% of calls abandoned
All calls answered within 60 secs of end of introductory message
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Initial Base Attended Surgery Date '|+ime Attended Tirhe Un il Seen
. ) Saturday i .
GM Lister Canterbury Way (St Nicholas Health Centre) 26th May 2010 13:53 13 minutes
MF Lister Canterbury Way (St Nicholas Health Centre) Sunday 19:37 6 minutes
Ty Way 30th May 2010 :
. Monday i .
KP Lister Chells Surgery 10th May 2010 19:18 8 minutes
. Sunday | .
DP Lister Newells Road Surgery 9th May 2010 10:39 9 minutes
. Sunday i .
DP Lister Newells Road Surgery 9th May 2011 15:34 1 minute
IK QEIl Parkway (Hall Grove Surgery) Wednesday 19:07 13 minutes
5th May 2010
. Sunday . .
MH QEIl Potterells Lodge Medical Centre 2nd May 2010 17:21 49 minutes
. Monday . .
ES Lister Regal Chambers 31st May 2010 18:39 12 minutes
Monday .
EB Ell Wrafton H S 14:15 26 t
Q rafton House Surgery 3rd May 2010 minutes
Friday .
EB Ell Wrafton H S 20:56 7 t
Q rafton House Surgery 7th May 2010 minutes
Saturday .
EB Ell Wrafton H S 19:10 53 t
Q rafton House Surgery 8th May 2010 minutes
EB QEIll Wrafton House Surgel Wednesday 19:05 22 minutes
gery 12th May 2010 :
EB QEIll Wrafton House Surgel Friday 21:23 26 minutes
gery 14th May 2010 :
Saturday | .
EB QEIl Wrafton House Surgery 15th May 2010 10:58 27 minutes
Sunday . .
EB QEIl Wrafton House Surgery 16th May 2010 14:03 4 minutes
EB QEIl Wrafton House Surgery Friday 21:41 35 minutes
21st May 2010
EB QEIl Wrafton House Surgery Wednesday 19:13 42 minutes
26th May 2010
EB QEIl Wrafton House Surgery Friday 19:41 20 minutes
28th May 2010
Monday . .
EB QEIl Wrafton House Surgery 31st May 2010 14:32 7 minutes
Monday i .
SW QEIl Wrafton House Surgery 3rd May 2010 16:08 19 minutes
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